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摘  要
         
         
进入21世纪以来，经济全球化发展迅速、区域经济合作不断加深，极大地刺激了国
际货运代理行业在世界范围内的高速发展。我国加入 WTO 之后，对外贸易快速增
长，进出口总额跃居全球第一。尤其在“一带一路”战略提出后，我国与沿线其他
各国的技术经济合作逐步深化，国际物流作为连接区域经济的纽带，迎来了巨大的
发展机遇，国际货运代理业务在国际物流中的重要地位也日益凸显。与此同时，由
于行业进入壁垒较低，涌现了大量的中小型货运代理企业，市场竞争已达到白热化
程度。国际货运代理企业必须完善内部控制体系、提高核心竞争力，才能在激烈的
市场竞争中立于不败之地。
本文首先对内部控制进行了系统的文献综述，并以此为基础，从定义、要素、原则
等方面对COSO新框架的主要内容进行梳理，同时还重点分析了新旧框架的不同之处
。其次，结合国际货运代理企业的业务特点，对其内部控制方式及其存在的问题进
行了分析。然后，以S国际货运代理公司为例，采用案例分析法，以COSO新内控框
架为视角，以17项原则为导向，深入研究分析了S公司的内部控制现状，发现S公司
内部控制存在诸多问题，如缺乏良好的内部控制环境、没有建立科学完整的风险评
估体系、内部控制活动不规范、信息系统集成度有待加强、内部控制监督力量薄弱
等，这些都严重制约了公司的可持续发展。最后，本文深入分析了这些问题产生的
根本原因，从优化内部控制环境、建立健全风险评估体系、规范内部控制活动、加
强信息系统集成、完善监督体系等方面给出了相应的完善建议。希望能对COSO新框
架在国际货运代理企业的实际运用提供一定的参考价值。
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Abstract
         
         
Since the beginning of21st century,the rapid development of economic
globalization and the deepening of regional economic cooperation have greatly
stimulated the rapid development of the international freight forwarding industry in
the world. As China entered WTO, foreign trade and economic cooperation
increased rapidly, and total import and export volume ranks first in the
world.Especially afterthe belt and roadstrategyproposed, economic and technical
cooperation between China and other countries were gradually deepened.As the
link of regional economy, international logistics ushered in the great development
opportunities, and the important position of international freight forwarding
business has become increasingly prominent.At the same time, due to the low
barriers to entry, a large number of small and medium-sized freight forwarders
have emerged, and the market competition has reached a high level.The
international freight forwarder must perfect the internal control system and
improve the core competition ability, so as to remain invincible in the fierce market
competition.
Firstly, this paper makes a systematic literature review of internal control, and on
this basis, from the definition, elements, principles and other aspects of the main
content of the new framework of COSO, but also focuses on the differences
between the old and new frames.Secondly, combined with the business
characteristics of international freight forwarding enterprises, the internal control
method and its existing problems are analyzed. Then,this paper performed a case
study of S international freight forwarding company, guided bythe 17 Principles of
COSO internal control framework, with thoroughly research and analysis, we
found that S company internal control has many problems, such as lack of good
internal control environment and scientific and complete system of risk
assessment, haphazardinternal control activities, low integration of information
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systemand weak supervision, which has seriously hampered the sustainable
development of the company.Finally, this paper analyzes the reasons for these
problems, combined with the new COSO framework from the optimization of
internal control environment, establish a sound risk assessment system and
standardize the internal control activities, strengthen the integration of information
system, improve the supervision system and gives suggestions for
improvement.Hoping to provide a certain reference value for the practical
application of COSO new framework in international freight forwarding
enterprises.
 
         
Keywords: Internal Controls; the New Framework of COSO;International Freight
Forwarding Company
厦
门
大
学
博
硕
士
论
文
摘
要
库
参考资料
         
[1]Chernobai A, Yasuda Y. Disclosures of Material Weaknesses by Japanese Firms after the Passage of the 2006
Financial Instruments and Exchange Law[J]. Journal of Banking & Finance, 2013, 37(5):1524-1542.
[2]Foch, Noreen. Control Self-Assessment: A New Approach to Auditing [J].Ivey Business Journal,2000.
[3]J Zhang , K Pany. Current Research Questions on Internal Control over Financial Reporting under Sarbanes-
Oxley [J]. Cpa Journal, 2008.
[4]Jeffrey Doyle, Weili Ge, Smith McVay. Determinants of Weaknesses in Internal Control over Financial
Reporting[J]. Journal of Accounting and Economics. 2007(44):193-223.
[5]Krishnan, Audit Committee Quality and Internal Control: An Empirical Analysis[J]. The Accounting
Review.2005(80):649-675.
[6]Langfield Smith, Kim. Management control systems and strategy: A critical review[J]. Accounting,
Organizations and Society,1997(2):207-232.
[7]Lawrence J. Abbott, Susan Parker, Gary F. Peters, Dasaratha V. Rama. Corporate Governance, Audit Quality,
and the Sarbanes-Oxley Act: Evidence from Internal Audit Outsourcing[J]. The Accounting Review,
2007(82):803-835.
[8]LFSpira , M Page. Risk management: The reinvention of internal control and the changing role of internal
audit[J]. Accounting Auditing & Accountability Journal, 2003, 16 (4): 640-661.
[9]Rotch W. Management control systems: One view of components and their interdependence[J]. British
Journal of Management,1993(3):191-203.
[10]Swayze W S. Internal Control in Industrial Organizations [J].Accounting Review,1946:272-277.
[11]UdiHoitash, Rani Hoitash, Jean C. Bedard. Corporate Governance and Internal Control over Financial
Reporting: A Comparison of Regulatory Regimes[J]. The Accounting Review,2009(84):839-867.
[12]W Ge , S Mcvay. The Disclosure of Material Weaknesses in Internal Control after the Sarbanes-Oxley
Act[J]. Social Science Electronic Publishing, 2005 , 19 (3) .
[13]安艳红. 企业内部控制制度的构建[D]. 北京交通大学, 2008.
[14]蔡吉甫.内部控制框架构建的产权理论研究[J].审计与经济研究.2006(6) :85-89.
[15]查剑秋,张秋生,崔永梅. 国际货运代理企业内部控制体系构建和检查评价研究[J].物流技术
,2008（11）:101-103.
[16]樊行健,肖光红.关于企业内部控制本质与概念的理论反思[J].会计研究,2014(2):4-11.
[17]郭旭岗. 浅谈企业的物流控制[J]. 山西冶金, 2000 (4) :3-4.
[18]姜振峰. 国际货运代理企业的内部控制[J]. 国际商务财会,2009,(04):38-40.
[19]李成云. 企业文化——内部控制的灵魂. 中国注册会计师. 2011（11）
[20]李丽婷. ZQ公司国际货运代理业务内部控制案例研究[D].辽宁大学, 2016.
[21]李心合. 内部控制研究的困惑与思考[J]. 会计研究, 2013(6):54-61.
[22]李心合.内部控制：从财务报告导向到价值创造导向[J].会计研究,2007(4):54-60.
[23]林钟高,郑军.基于契约视角的企业内部控制研究[J].会计研究,2007(10):53-60.
[24]邵阳.国际货运代理企业的内部控制研究[D].中国海洋大学,2012.
[25]王亚丽.基于内部会计控制的现代企业物流成本管理优化[J].物流技术,2012（08）:153-154.
[26]韦德. 控制自我评估理论及应用[M]. 中国财政经济出版社, 2008.
[27]吴玲凤. 企业内部控制体系构建探究[J]. 财会通讯, 2011(29):105-107.
[28]吴水澎,陈汉文,邵贤弟.企业内部控制理论的发展与启示[J].会计研究,2000,(05):2-8.
[29]阎达五, 杨有红. 内部控制框架的构建[J]. 工业会计, 2001 (5) :2-9.
[30]杨雄胜.内部控制范畴定义探索[J].会计研究,2011(8):46-52.
[31]杨有红.论内部控制环境的主导与环境优化——基于内部控制系统构建与持续优化视角[J].会计研
究,2013(5)
[32]张龙平. 内控制度审计、内控制度评价和制度基础审计是三个不同的概念[J]. 财会通讯, 1992 (9)
厦
门
大
学
博
硕
士
论
文
摘
要
库
:32-33.
[33]张双鹏, 胡本源, 陈利军,等. 基于权变理论的内部控制与企业绩效的实证研究[J]. 会计之友, 2011,
2011(9):48-52.
[34]张四晋.内部财务新体制的构建[J].中国总会计师,2010（86）:149-150.
[35]中国注册会计师协会, 公司战略与风险管理, 经济科学出版社, 2017年3月
[36]邹慧. 企业内部控制应用研究——以F企业内部控制应用实务为例[D]. 西南财经大学, 2007.
厦
门
大
学
博
硕
士
论
文
摘
要
库
Degree papers are in the “Xiamen University Electronic Theses and Dissertations Database”. Full
texts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on http://etd.calis.edu.cn/ and submit
requests online, or consult the interlibrary loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn for delivery details.
厦
门
大
学
博
硕
士
论
文
摘
要
库
